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Welcome to the iCeGS Annual Review 2021. 
Every year at iCeGS, we take the opportunity 
to reflect on the passing year, the work we 
have achieved and hopefully our contribution 
to the careers sector. This year feels like a 
year of two halves (to quote a footballing 
metaphor, I have been watching too much 
Ted Lasso). We started 2021 in the second 
lockdown but are ending it in ‘’the new 
normal’’. It was great to get back into the 
University and meet up again with colleagues 
and students. We are now working in a hybrid model that allows 
us to work from home and be in the office a couple of times 
a week. This has resulted in a team focus on baking: all team 
members have taken it in turns to produce culinary delights for our 
Wednesday business meetings. This definitely beats a cup of tea 
and a biscuit while watching the computer screen. 

This year 2021 has enhanced the policy focus of our work. The Career Development Policy 
Group (CDPG) has initiated a campaign to raise awareness of career guidance’s critical 
role in supporting a more robust education and skills base. This work has culminated in the 
launch of the Career Guidance Guarantee in October. In addition to this, Policy Connect 
published a report detailing the Workforce of the Future Inquiry findings, which I was co-
chair with Nicola Richards MP and Lord Jim Knight of Weymouth. ‘’Transition to Ambition, 
Navigating the Careers Maze’’ was published in July and spotlights the strengths and 
opportunities to develop a more coherent and accessible careers sector. 

Other highlights for us include: 

• Dr Hannah Blake was appointed to a newly created position within University as an
Early Career Academic.

• The appointment of Ifza Shakoor to our funded PhD studentship. Ifza will be undertaking
a significant research project which aims to explore how we can diversify the careers
workforce.

• We have continued to deliver a programme of events online, including the Practitioner
Research Conference, Career Leaders Conference and our annual lecture. We continue
to be impressed with the number of participants that these activities attract.

• The report detailing the findings from the longitudinal evaluation of the implementation
of the Gatsby Benchmarks was published in July and evidenced the impact of the
benchmarks on young people and schools.

• Dr Rosie Alexander successfully achieving her PhD which focused on “The impact of
island location on students’ higher education choices and subsequent career narratives:
a case study of the Orkney and Shetland Islands”

We look forward to new opportunities in 2022 and getting back out there!

Siobhan Neary, Professor of Career Development Practice and Head of iCeGS

The International Centre for Guidance Studies 
(iCeGS) is a research centre with expertise in career 
development and widening access. The Centre 
conducts research, provides consultancy to the career 
sector, offers a range of CPD, and delivers training 
for career development professionals and Career 
Leaders, in addition to doctoral-level study. 

The Centre employs a team of researchers and 
lecturers with a range of academic and professional 
backgrounds, and we work closely with a network 
of research associates and partners who contribute 
specialist knowledge and capacity as required. 
iCeGS has a strong ethos which connects social 
justice to policy and practice through our research.

Welcome to the  
2021 iCeGS annual review
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Derbyshire Creative Mentoring Programme 

In the Summer and Autumn term of 2021, we undertook a piece of research to develop 
case studies looking at the Creative Mentoring Programme developed by Derbyshire 
County Council Virtual Schools. The Derbyshire Creative Mentoring Programme is being 
undertaken across the county and was set up and designed to support looked after 
children in Derbyshire as a way to help them achieve the best possible life outcome 
by developing their skills and relationships through the medium of creative arts. The 
programme is run by Derbyshire Virtual Schools and The Mighty Creatives and provides 
young people in care with 24 hours of one-to-one mentoring.  For this piece of research, 
we conducted interviews with Creative Mentors, teachers, and SENCos to understand 
their perceptions of the programme, how they were involved, and what impact they 
thought it had on the children. Focus groups were also conducted with the looked after 
children involved in the programme. They were involved in an interactive discussion 
that involved Top Trumps style cards that facilitated discussion and gave the children the opportunity to rank and rate their 
individual mentors. All the participants in the research, including the children, were positive about their experiences and the 
activities that take place as part of the programme. Children were said to be ‘’standing taller’’, and it was recognised that 
their behaviours had changed significantly in the few months that they had been engaging with their mentors.  

Gatsby Benchmark Pilot Evaluation and the Evaluation 
of the Personal Guidance Fund 

2021 saw the completion of two important pieces of work by iCeGS for career guidance 
in schools and colleges in England. The evaluation of the implementation of the pilot of 
the Gatsby Benchmarks and the evaluation of the Personal Guidance Fund collectively 
demonstrate ‘what works’ in delivery of careers and personal guidance and what 
outcomes they have for students. Key findings from these evaluations include:

• Increased career readiness in students is associated with schools and colleges
implementing the Gatsby benchmarks and with delivering personal guidance.

• Implementing the Gatsby benchmarks is associated with achieving a greater number of GCSEs at the 9-4 level or learning
outcomes in college courses.

• Personal guidance, delivered in a range of ways - including in groups, across the whole school and with different digital
platforms - results in significant learning around careers, labour market information, post-16 and post-18 options and future
careers.

• Young people engaging with programmes of personal guidance report increased confidence in making decisions.

The Career & Enterprise Companies Effective Transition Fund 

November 2021 saw the launch of a £2million programme supported by JP Morgan Chase and delivered by The Careers 
& Enterprise Company, designed to facilitate effective transitions for disadvantaged young people in England. Ten regional 
Careers Hubs have been funded and will work with young people who face significant barriers as they grow up, and support 
them to transition into the world of work or further studies. 

The Careers Hubs will deliver these programmes over two years and will be evaluated by the Institute of Employment Studies 
(IES) in partnership with The International Centre for Guidance Studies and the Behavioural Insights Team (BIT). The evaluators 
are already working with the Careers Hubs to develop Theories of Change and evaluation plans for the projects. We will also 
be working closely with IES and BIT to capture insights into the interventions and the policy solutions that are most effective 
in facilitating successful transitions out of school for different groups of young people. This will include analysing multiple 
measures over time from young people, careers workers, programme deliverers and school staff, identifying outcomes, 
impacts and causal mechanisms.

Supporting Service children 

The team have been thrilled to work again with the Service Children’s Progression 
Alliance (SCiP) who are dedicated to improving the outcomes for children from military 
families. In 2019 we undertook a research project to develop an organisational 
improvement framework to support schools to work more effectively in addressing the 
needs of Service children, this resulted in the Thriving Lives Toolkit. This year we were 
further commissioned to explore how the toolkit met the needs of all Service children in 
the UK. This project has raised awareness of Service children and what schools can do 
to meet the specific educational, wellbeing and emotional needs they may experience.  

SEND Alumni Resource Development 
and Training 

In May 2020, we were commissioned by West Yorkshire 
Combined Authority to undertake a piece of research to help 
inform and develop the creation of resources and training 
tools to enable schools and colleges to develop their own 
SEND alumni networks. Researchers in iCeGS undertook a 
series of focus groups with schools and colleges within the 
Leeds SEND Careers Hub to understand their experiences of 
SEND alumni networks. The fieldwork found that whilst many 
of the schools and colleges did not have a SEND alumni 
network, there was significant enthusiasm within the focus 
groups to learn how they could develop one within their 
settings. Whilst the participants were aware of the many 
positives that an alumni network could bring to their SEND 

students, they also acknowledged the potential barriers, 
including parental engagement and time and resources. 
Following on from the fieldwork, we analysed the focus group 
data and used this to determine the types of resources and 
training materials that needed to be developed. Through 
data analysis and discussions with the West Yorkshire 
Combined Authority, researchers were able to develop 
several resources to help schools and colleges develop 
a dynamic and effective SEND Alumni Network. Since the 
completion of the project, Hannah Blake, Jill Hanson and 
Lewis Clark have had a paper published on their research in 
a Special Issue of the British Journal of Learning Disabilities 
titled ‘’The importance of an inclusive alumni network for 
ensuring effective transitions into employment and future 
destinations for people with learning disabilities’’.

Research
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Crucial impacts on career choice 

It was with regret that we completed our last Erasmus funded 
project, ‘’Crucial Impacts on Career Choice’’, which was led 
by colleagues in the Czech Republic and included partners 
from Greece, Spain and Denmark. The three-year project 
examined the different factors affecting young people’s 
career decision making. It was a complicated project whose 
outputs (a detailed research report and a handbook for 
practitioners) will have far-reaching impacts for policymakers, 
managers and practitioners across EU countries as they deal 
with the effects of the pandemic. 
The handbook, A Practitioners Guide to Unchartered Waters 
of Career Counselling: A critical reflection perspective, 
contains articles from several members if the iCeGS team:

• Critical reflection and its benefits for career development
practitioners by Siobhan Neary

• Theories supporting reflection by Siobhan Neary
• Critical reflection on social justice by Siobhan Neary
• Ethics, impartiality, locus of control by Nicki Moore
• Embracing digital technology to deliver career services by

Nicki Moore
• A guide for engaging parents and carers in their child’s

career decision-making by Lewis Clark and Hannah Blake

• Rosy and the garden by Nicki Moore
• Selecting appropriate and useful information by Nicki

Moore

The project adopted a new methodology for the iCeGS team 
in the form of research circles. We had never used research 
circles before and were impressed by the enthusiasm of 
practitioners and researchers as they worked together to 
interpret the data and create a new resource as a result: the 
parental outcomes framework. 

This framework establishes the knowledge, skills and 
attitudes required by parents if they are to help their children 
effectively in their career 
decision making.  

HE Career Guidance and Digital Solutions in the Post-
Pandemic University 

One of the key side-effects of the Covid-19 pandemic is how it has intensified existing 
themes in education around digital technology. Over the last 10-15 years many practice-
based disciplines (including career guidance) have been grappling with how digital 
technology impacts on practice. This has been the case across the range of provision 
that makes up the career guidance sector but has a particular character in the HE sector 
where it sits alongside wider themes of how the HE sector has become digitised. 

Over the last twelve months we have been managing a project exploring how HE 
careers practitioners have responded to the pandemic using digital tools. This research with HE practitioners has pointed 
to an understandable increase in digital practice by practitioners and services during the pandemic. More than this, 
practitioners looked to the future as one with a hybrid delivery model where digital tools and practices would increasingly 
merge with physical, in location, provision.  But alongside this I have found a series of key concerns and tensions from 
practitioners. This research tried to really focus on the areas of dissent which highlight the issues the sector will have to 
grapple with in the future. We found five key areas; 

• Access – technology creates more possibility for students to access careers support but may lead to some groups of
students being cut out because of poor access to digital technology or anxiety about using digital tools.

• Working Alliance – some participants felt technology made having a working alliance during career guidance was harder
when others just saw it as a matter of adapting practice.

• Interactivity – some participants felt digital made it hard to run truly interactive group work while others saw it as a matter
of better design. Everyone felt delivering digitally to groups required more energy and a higher ‘performance’ element.

• Teams – teams were important during the early stages of the pandemic when everything went online but many talked
about it being harder to keep meaningful relationships in a team going. This was traded off against the benefits of
working from home.

• Burnout – Lots of participants felt working digitally lead to better work life balance but being stuck with a screen could also
lead to greater fatigue and burnout.

This research did not produce any neat answers but hopefully has pointed to the key questions the sector needs to be 
engaging with as we think through what career guidance practice looks like in an intra- and post-pandemic age. We are 
hoping to expand this research to look at how these themes continued this academic year as services developed the hybrid 
models they talked about in the earlier stages of the pandemic. You can find out more about this research through this link to 
the video.

In 2019 iCeGS became a founder member 
of the Career Development Policy Group 
(CDPG) which draws together many of the 
key organisations with an interest in career 
development in England. It includes the 
Career Development Institute (CDI), Careers 
England, Careers Research and Advisory 
Centre (CRAC), the Association of Graduate 
Careers Advisory Services (AGCAS), The 
Institute of Student Employers (ISE), Qdos 
Education and the Fair Education Alliance. 
The group have been working collectively 
to highlight the inadequacies in the existing 
careers system particularly at a time when 
both Brexit and the pandemic have had a 
profound impact on the UK workforce and 
created unprecedented economic and labour 
market instability.

Throughout 2020/2021 the group have staged a number of 
activities including a series of briefing papers, open letters to 
Ministers and a great debate calling for a career guidance 
guarantee which would provide professional careers 
guidance for all citizens. This would ensure individuals 

would have access 
to the careers help 
they need when 
they need it and 
throughout their lives. 
This would support 
government in achieving better outcomes from the Plan for 
Jobs and the FE and Skills White Paper- both of which include 
little on career guidance. 

Aligned closely with this Siobhan Neary has acted as an 
inquiry co-chair with Policy Connect (a cross parliamentary 
think tank) to examine how careers information, advice and 
guidance (CIAG) can support transitions into sustainable 
employment. The inquiry ran from Summer 2020 and 
culminated in the launch of the Transition to Ambition: 
Navigating the Careers Maze report in July 2021. 

The inquiry drew evidence from stakeholders, service 
users, policy makers and practitioners, culminating in 
recommendations calling for a longer term careers strategy, 
adequate funding for the CIAG system, careers advice to 
be part of the Plan for Jobs, enhanced LMI, support for 
unemployed graduates and to address digital poverty. 
These recommendations complement the ‘asks’ in the Career 
Guidance Guarantee. This policy work will continue and 
there is much planned for the New Year including an event to 
launch the guarantee at Westminster. 

Career development in children 

This 3-year research and development project is funded by CERIC, The Canadian Education and Research Institute for 
Counselling. The project examines the practices in Canadian primary education that support career development and will 
involve gathering data from teachers, children and their parents and employers. This is a pan Canadian project and will 
collect data from every province and territory. The project is being conducted in English and French and will canvas the views 
of First Nations peoples. The project will conclude with the publication of a research report and a practitioner handbook 
which will be launched at the CANNEXUS conference in 2023.

Policy

https://www.derby.ac.uk/research/centres-groups/icegs/events/he-career-guidance-and-digital-solutions-in-the-post-pandemic-world/
https://www.derby.ac.uk/research/centres-groups/icegs/events/he-career-guidance-and-digital-solutions-in-the-post-pandemic-world/
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Despite the challenges of the last year, the 
iCeGS conference and events schedule has 
been hectic! By moving our events online, 
we have offered a programme that has 
attracted interest worldwide. Our events 
drew a total of nearly 1,100 delegates across 
the academic year.

We have not just been busy running events. The team have 
also been speaking and presenting at a variety of virtual 
conferences and meetings around the world; 

• Jill Hanson shared a virtual stage with Tristram Hooley
and Vanessa Dodd at October’s OECD Disrupted Futures
event. The presentation focussed on the Development of
a Student Career Readiness Index to assess the impact of
good career guidance in England.

• Siobhan Neary presented at the inaugural International
Pak Body Network where, with Dr Mary McMahon and Dr
Spencer Niles, she explored the professionalisation of the

career development workforce.
• Jill Hanson and Siobhan Neary presented at the NICE

Academy event Building Career Management Skills in
November, where their topic was “Developing Career
Readiness in young people using the eight Gatsby
Benchmarks of Good Career Guidance”.

• Hannah Blake and Jill Hanson presented at the 6th
International Conference on Employer Engagement:
Preparing Young People for the Future – Education and
Employers in July 2021. Their topic was ‘’A comparison of
Welsh and English approaches to employer engagement
in secondary schools: The importance of strategic
collaboration.’’

• Nicki Moore spoke at the First annual conference of the
Kenyan Institute for Career Guidance in December on the
topic of ‘’Quality in career guidance: Setting the standard.’’
More recently, she presented at an international
community of practice run by the German Organisation,
GIZ, on the parental outcomes’ framework and its use in
engaging parents in children’s and young people’s career
development.

• Nicola Hall from the CEC, on career guidance for every
young person;

•

•

Professor Sir John Holman from the Gatsby Charitable 
Foundation, on the ongoing need for career guidance 
Dr Gideon Arulmani, Director of the Promise 
Foundation in India, on Multicultural models of career 
guidance and

• Uuganaa Ramsay, an author and activist on unconscious
bias.

Despite this being the second career leaders conference of 
the year, we were thrilled with the outcomes.  

In December 2020, we welcomed nearly 400 delegates to 
our Annual Lecture, delivered by Tony Wilson, Director of the 
Institute for Employment Studies and was titled “Emergency 
Exit: challenges and priorities for the post-Covid recovery’’. 
Tony helped us think through the implications of the 
pandemic and how the members of the career development 
sector would be a critical part of the economic recovery.  

Our busy schedule continued in January 2021 when we 
welcomed 250 delegates to the virtual Practitioner Research 

Conference. Our first researcher conference in 2020 was a 
collaboration between the CDI and iCeGS. 

However, in 2021, we welcomed colleagues from AGCAS 
as collaborators, and the event went from strength to 
strength showcasing innovative practitioner research from 
both the UK and Europe and included a poster session. 

Date for your diary: Thursday 24th February 2022 for the 
next researcher practitioner conference.

Reflecting on our events over the year, it is clear to see that 
the pandemic has provided us with new opportunities to 
connect with colleagues across the world and has allowed 
us to try new digital solutions to event management. 

Events

The Career Leaders Conference which 
normally takes place in July was 
rescheduled as a virtual event for 
November 2020, delivered in collaboration 
with the Career Development Institute and 
attracted 240 individuals. This two-day 
event was our first opportunity to trial the 
conference platform Hopin. With fantastic 
support from the team at the CDI, the event 
went spectacularly well, and we have all 
grown in confidence in running online 
events.  In July 2021, we welcomed nearly 
200 delegates to our second Career 
Leaders Conference of the year. This event 
was also delivered virtually and had the 
themes of inclusivity, continuity and creative 
professional practice. We enjoyed keynote 
presentations from. 

As could be expected during the Covid-19 pandemic our 
associates meetings took place online. This created some 
advantages of being able to draw in a wider range of 
associates and for associates to fit the session around 
their normal days. That said we are very much looking 
forward to having at least some face-to-face associates 
meeting in 2022. Over the last year particular highlights 
came from hearing from Wendy Hirsh discussing careers 
in organisations, our MA alumnus Liz Painter discussing 
her research into enterprise advisors, our own Jill Hanson 
talking about measuring career readiness in schools and 
Rosie Alexander talking about Labour Market Information. 
Associates continues to be a place which draws a wide 
range of different practitioners and researchers together 
as well as covering the depth and breadth of the career 
guidance sector.

Associates

Practice - Events and Conferences
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We had anticipated a challenging year for our Masters 
degree programme, and whilst there were many challenges, 
we shouldn’t have worried. We recruited a record number 
of students. Even though work-based placements were 
challenging, the placement providers were very supportive 
and provided virtual placements and online mentoring. Our 
students also benefitted from a new mentoring programme 
that involved our Masters alumni. Our past students are often 
keen to get involved in supporting the programme and do so 
by providing visiting lectures detailing their experiences. This 
last year, our mentoring programme provided them with a 
new opportunity to work closely with existing students and to 
share their experiences and offer support and advice. Some 
were also very good at undertaking observations of student’s 
practice. Their current experiences were a welcome addition 
to the programme. 

They say necessity is the mother of invention, and our students certainly demonstrated 
this. Not only were we learning how to use technology efficiently, but our students 
also surpassed themselves with their innovation. There was some excellent work to 
create resources using a variety of digital applications and new approaches to online 
personal guidance and group work. We are also proud to report that two of our MA 
alumni have now progressed to doctoral study. One of our alumni was also shortlisted 
for the prestigious international award for student writing, The Bill Law Memorial 
Award, which is presented by the NICEC Fellows.   

We have also been busy training school and college Career leaders. The Careers 
and Enterprise Company fund this project, and last year we trained 25 students on our 
programmes.  

PhD Student – Ifza Shakoor

In September, I commenced my journey of doctoral study 
at the University of Derby, with the fortunate position of 
getting onto a studentship with iCeGS. My research will 
focus on exploring diversity in the career development 
sector to understand existing homogeneity and identify 
the structural and systemic barriers and potential enablers 
that impact the positive diversification of the sector. I am 
interested in this research area having previously worked 
in the career development sector on a trailblazing project 
in the primary school phase, leaving me with a lingering 
appetite to pursue further research into exploring how 
relatability, representation, and diversity matter. I anticipate 
that this research will support the career development 
sector in gaining demographical information to further diversify and attract 
practitioners who can support the careers sector in a post-covid world. 

This is significant as we live in a multicultural society, and the ways of working have 
changed significantly for many. I hope to positively impact the sector so that young 
people and career advice-seekers can see a changing demographic of career 
professionals who they can relate to and feel inspired by due to a similarity of cultural 
understanding and relatability. The phrase ‘’you can’t be what you can’t see” fits well 
with this research. If you are interested in finding out more about this area of research, 
would like to share examples of good practice or are a career professional working in 
the United Kingdom and would be interested in participating in the study, please feel 
free to get in contact via email at i.shakoor@derby.ac.uk

Early Career Academic – Dr Hannah Blake

Having joined the iCeGS team in March 2020 as a Researcher, I have been involved in many varied 
research projects. In August this year, I was successful in my application to become an Early Career 
Academic (ECA) within the Institute of Education at the University of Derby. 

Since August, over 30 ECAs have joined the University under its six areas of academic excellence; 
Zero Carbon, Biomedical Sciences, Data Science, Business, Economic and Social Policy, Creative 
Industries and Public Sector/Services. As an ECA, I am continuing to work within the iCeGS team 
and am involved in their projects however I am now also undertaking my own research looking at 
the roles and skills of school governors. In addition to this, I will also be teaching on the MA Careers 
Education and Coaching degree run by iCeGS which I am really looking forward to contributing to. 

As well as undertaking research and teaching all ECAs are being given the opportunity to be 
involved in numerous development opportunities from academic writing sessions to research 
funding opportunities. Over the next year I am looking forward to engaging with other ECAs and getting involved in multiple 
networking and research opportunities.

Teaching and Learning
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Visiting Professors and Fellows

David Andrews,  
Emeritus Visiting Fellow of Career Education and Guidance

Jane Artess,
Visiting Fellow of Career Education and Guidance

Chris Percy,
Visiting Research Fellow

Dr Elnaz Kashefpakdel,
Visiting Research Fellow

Dr Wendy Hirsh, 
Visiting Professor of Career Development

Dr Jim Bright,
Visiting Professor of Career Development

Blake, H., Hanson, J., & Clark, L. (2021). ‘The importance of 
an inclusive alumni network for ensuring effective transitions 
into employment and future destinations for people with 
learning disabilities’. British Journal of Learning Disabilities, 
pp. 1–11. 

Dodd, V., Hanson, J., & Hooley, T. (2021). ‘Increasing students’ 
career readiness through career guidance: measuring the 
impact with a validated measure’. British Journal of Guidance 
& Counselling, pp. 1-14.

Hanson, J. and Burke, C. (2020). ‘Addressing unrealistic 
optimism with counterfactual reasoning in an employability 
module in higher education’. Journal of Applied Research in 
Higher Education, pp. 1-35.

Hanson, J., Moore, N., Clark, L., & Neary, S. (2021). ‘An 
evaluation of the North East of England pilot of the Gatsby 
Benchmarks of good career guidance’. Derby: University of 
Derby

Hanson, J., Robinson, D., and Codina, G. (2021). ‘Supported 
internships as a vehicle for broadening and deepening the 
social inclusion of people with learning disabilities’. British 
Journal of Learning Disabilities, pp. 1-36. 

Hooley, T. (2021). ‘Why we need to share our ideas about 
connecting career development to social justice’. Careering, 
pp. 20-21.

Košťálová, H., Cudlínová, M., Blake, H., Clark, L., Dimsits, M., 
Kavková, E., Graungaard, E., Moore, N., Sigaard H., J., Neary, 
S., Nemcova, L., Nogueira Perez, M., A., Fernandez Rey, E., and 

Ceinos Sanz, C. (2021). ‘A Practitioner’s Guide to Uncharted 
Waters of Career Counselling, a Critical Reflection 
Perspective’. Prague: EKS.

Moore, N. (2021). ‘Should Career Development be a 
Chartered Profession?’ Career Matters, 9.4, pp. 30-31. 

Moore, N. (2021). ‘What has digital technology done for us 
and how can we evolve as a sector to make best use of 
what it has to offer?’ Journal of the national Institute of career 
education and Counselling, 46, pp 25 - 29. 

Moore,N., Clark, L., Neary, S., & Blake, H. (2021). ‘Crucial 
impacts on career choices: Research to understand the 
influences on young people’s choices in primary and 
secondary schools: Executive summary’. Derby: University of 
Derby.

Moore, N., Clark, L., Neary, S., & Blake, H. (2021). ‘Crucial 
impacts on career choices: Research to understand the 
influences on young people’s choices in primary and 
secondary schools: Final report’. Derby: University of Derby

Staunton, T., Rogosic, K. (2021). ‘Labour market information 
and social justice: a critical examination’. International 
Journal of Educational and Vocational Guidance.

Staunton, T. (2021) ‘Exploring critical perspectives on labour 
market information through the lens of elite graduate 
recruitment’, Higher Education Quarterly

Thambar, N., Neary, S., & Zlatic, F. (2021). ‘The 21st Century HE 
Careers Professional’. Manchester: HECSU.

To find out more about our work

Our social media channels continue to bring you news 
about the Centre and the careers industry. You can find out 
more about what we do on our website, derby.ac.uk/icegs. 
Our webpage engages with over 10,000 people annually 
and has a wealth of information about the careers sector, 
including our publications, project information events and 
opportunities.

We have the following social media channels that have an 
annual engagement of over 200,000 people, and we post 
news regularly about the sector and information on events 
and research. Why not visit our social media platforms to find 
out what we are talking about: 

 @iCeGS
 @icegsuod
 International Centre for Guidance Studies (iCeGS) 

We aim to post something on our social media channels 
every day. However, if you still want to find out more about 
what we do and gain exclusive information about our events 
and future publications, please join our e-mail mailing list. 
derby.ac.uk/icegs/contact-icegs

iCeGS Staff

Professor Siobhan Neary, 
Professor of Career Development 
Practice 
Head of iCeGS 
E: s.neary@derby.ac.uk

Nicki Moore, 
Senior Lecturer in Career Development
E: n.moore@derby.ac.uk

Tom Staunton, 
Lecturer in Careers Development
E: t.staunton@derby.ac.uk

Dr Jill Hanson, 
Senior Researcher
E: j.hanson@derby.ac.uk

Dr Hannah Blake, 
Researcher/Early Career Academic
E: h.blake@derby.ac.uk

Paul Challacombe, 
Researcher Project Coordinator
E: p.challacombe2@derby.ac.uk

Professor Tristram Hooley, 
Professor of Career Education
E: t.hooley@derby.ac.uk

Professor Tristram Hooley has been co-editor of the Oxford Handbook 
of Career Development. The book provides a state-of-the-art reference 
point for the field of career development and contains a number of 
chapters written by iCeGS staff, Associates and Visiting Fellows.

Christian Percy and Vanessa Dodd - The economic outcomes of career development 
programmes. 
Tristram Hooley - Career development and human capital theory: Preaching the “Education 
Gospel”
Christian Percy and Elnaz Kashefpakdel - Linking educators and employers: Taxonomies, 
Rationales and Barriers
John Gough and Siobhan Neary - The career development profession: Professionalisation, 
professionalism and professional identity
Tristram Hooley and Tom Staunton - The role of digital technology in career development.

Publications
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